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DVP BROOKLYN

Are you a domestic violence survivor 350 Jay St, 14th FI. Brooklyn, NY 11201
and ACS is involved with your family? @ 718-875-9400

DVP BROOKLYN FAMILY JUSTICE CENTER

350 Jay St, 15th Fl. Brooklyn, NY 11201
@ 718-250-5123

DVP QUEENS FAMILY JUSTICE CENTER

Do you want to know what your
rights are if ACS comes to your door?

Do you have an indicated ACS case
that is making it hard to find a job? 126-02 82nd Ave Kew Gardens, NY 11415

@ 718-575-4572

DVP BRONX FAMILY JUSTICE CENTER

198 East 161st St, 2nd Fl. Bronx, NY 10451
@ 718-508-1246

DVP MANHATTAN FAMILY JUSTICE CENTER

H E LP 80 Centre Street, 5th FI. New York NY 10013
Q) 212-602-2868 The Child Protective System

® We provide free legal assistance, clinical ser- DVP MAIN OFFICES MANHATTAN & DomeSﬁC ViOIence

vices, and financial empowerment services o 40 Rector Street, 9th Fl. New York, NY 10013
survivors of intimate partner violence. @ 646-602-5610

Are you worried ACS may try and
remove your children?

RIGHTS

WE CAN

® We provide legal and social work services to
assist domestic violence survivors facing child Q CHECK US dvp.urba njusTice.org
welfare involvement to safely keep their fami-
lies together.

n LIKE US /DomesticViolenceProject HJIEI%QIEI Y

EJ roLow us @urbanjusticeDvP CENTER

DOMESTIC VIOLENCE PROJECT



WHEN ACS

Parents: Know Your Rights When Dealing with ACS
PARENT’S RIGHTS [RGAUMILY
YOUR DOOR

M ‘kh A parent has the right to:
e |f ACS comestoa
Refuse to allow ACS into their home parent’s home, it is
very important to stay
Unless ACS has a court order, a parent can refuse to open calm. Getting angry
the door. But ACS will likely continue their investigation even and upset almost nev-

if a parent does not open the door. er helps to get ACS out
of a family’'s life.

If ACS believes the children are inimmediate danger, ACS

The information in this brochure is intended to can come to a parent’s home with the police to remove e Know that you are not
provide parents with information about their the children, even without a court order. If you are consid- a bad parent -ACS becomes involved
. o epess . ering refusing to allow ACS into your home, you should im- with families for many reasons including if
rights cu.qd respOt.’]S|b|I|’r|es when ‘rhe.y arein- mediately seek the advice of an attorney. your children have witnessed or been ex-
VOlVed N The Ch”d WelfOre SySTem N NeW York posed to domesﬁc Vio|ence and Th|s does
City, called ACS. When ACS comes to your An interpreter not make you a bad parent.
door, you have rights and can make choices : ;

. Do not rely on family members or friends to interpret. ® Askforthe name and cop’rgc’r |nformof|on
to help keep your children safely at home. for the case worker who is investigating

the case.

Know what the allegations

are being made against them.

This guide is not intended to be legal advice. e Keep records of ACS visits and conversa-

tions with the ACS case worker. Include
the date and name of the caseworker.

You should consult with an attorney to
discuss your specific case.

Know who they are talking to
e Keep copies of documents to show you

How Does an ACS |nvesﬁgqﬁon Begin? Ask for the case worker and supervisor's names and are taking care of your children including
1. Areportis called in to the State Central Registry in phone numbers. your children’s school report cards and
other school records, daycare records,

Albany, New York.

Refuse to share private information and documents showing your child’s med-

2. An Oral Report Transmission “ORT" is generated and ical care.
the report is sent to a field office in the locality where

the child lives.

with the ACS caseworker or investigator.
e |f ACS asks you to attend any confer-

Consult an qﬂ'orney ences to discuss the allegations, you can
3. Ifthereportis accepted, ACS conducts an initial : . . bring people to support you including
investigation within 24 hours. ACS then has 40 days A por.enT should especially Cons%"” an oTTorney immedi- family members, friends, and advocates.
o “indicate” or *unfound” a report. The evidentiary ately if they refuse to allow ACS into their home or refuse You shguld speak with an attorney before
to share information with ACS. attending the conference about how to

tandard to indicat tis * dible"” evid . . .
standardfiondicate areport s “crediole” eviaence discuss the allegations at the conference.

4, ACS can close the case without offering services; Prevenﬁve services

offer services but not bring the case to Court; or .
bring th t rt and fil tition in Famil ACS is required to offer a parent services to help them nal case, you should speak with an attor-
fing The cdse 1o court and fiie d pefifion in Family 4 P P ney before discussing the allegations with

Court against the parent. overcome any obstacles to keeping their family together. ACS.

If you have been arrested or have a crimi-



