
FY2020 ANNUAL REPORT

Domestic Violence
Project

UR
BA

N
    

JU
STI

CE
CE

NT
ER

BE HEARD. BE FREE.



MESSAGE FROM OUR DIRECTOR1

OUR APPROACH3

MISSION AND VALUES2

OUR COVID-19 RESPONSE4

LEGAL SERVICES5

ADVOCACY SERVICES 7

POLICY 6

OUTREACH & EDUCATION 8

TABLE OF CONTENTS

D O M E S T I C  V I O L E N C E  P R O J E C T  |  A N N U A L  R E P O R T

SUCCESSES & OUR IMPACT9

BLACK LIVES MATTER

STATEMENT 

10

OUR SUPPORTERS11



MESSAGE FROM OUR DIRECTOR

The right to be treated equally, freedom

from slavery, servitude, torture and

degradation.  The right to equal

protection under the law.  Human

Rights. This is the foundation upon

which DVP rests.   

Each day, DVP champions a survivor’s

right to live free from torture and abuse.

We demand effective legal protection

and advocate for equitable availability

to basic necessities.  The scarcity of

housing, food, and medical access force

many to remain with their abuser.  The

erasure of your personhood is the cost

to benefit from legal and social

remedies.  DVP’s stalwart efforts and

deep-rooted commitment to justice and

equity are not enough.  Systemwide

change will only occur through our

collective efforts.  While 2020 has

served as a floodlight to the myriad of

inequities, the pandemic has forced our

collective attention to its devastating

impact.

We witness the continued oppression of

brown and black people; the inhumane

separation of families seeking asylum

from our once inviting shores; the

devastating and disproportionate impact

of COVID-19 on marginalized

communities; and a shocking digital

divide that further marginalizes and

limits access to information. And yet,

2020 has also shone a light on the best

parts of our society.  Invigorated

communities are organizing; strangers

have shown generosity and old friends

have reached out asking how they can

help.  

When NYC shut down, DVP was ready

and charged forward.  DVP’s team has

acted laudably continuing to serve our

communities and defending survivors’

right to equal protection.  Now is the

time for us to work together to generate

change that liberates victims from

injustice. When NYC paused, we all got

to work.

Madeline Garcia Bigelow, Managing Director



MISSION AND VALUES

MISSION
Our mission at the Domestic Violence Project is to help survivors of

intimate partner abuse and their children live free of violence and

abuse. We consider intimate partner abuse in any type of intimate

relationship, regardless of gender or sexual identity, immigration or

other status, to be a human rights violation.

VALUES
We recognize the dignity and worth of all individuals. Our work is

holistic, based in client self-determination. Each experience with a

survivor is client-centered, strength-based, and collaborative.
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SERVICES
Civil legal assistance in Family and Immigration Courts

General legal advocacy and case management 

Financial literacy & housing advocacy

Crisis counseling and empowerment groups

Outreach, training, and technical assistance to community groups
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OUR
APPROACH

These words serve as a mantra to the
Project. We are agents in a survivor’s
journey to safety and protection after abuse.
We are reminded every day to give a
platform to survivors where they can have a
voice and independently steer their future.

At the Domestic Violence Project, we are a
team of advocates and attorneys committed
to helping survivors navigate the legal
system and other immediate needs at every
stage of their journey. We understand that
every survivor’s experience is profoundly
different than the next, and we ensure a
positive and comforting experience for each
survivor. When a survivor has worked up the
courage to leave their abusive partner, their
fight for safety and protection may still not
be over. This is where we come in. Our
attorneys guide our clients through long
and complicated legal processes which may
otherwise seem confusing, treacherous, or
beyond reach. 

We understand that a survivor still has
barriers to overcome when they leave the
courtroom. Our advocates empower our
clients to be informed of their rights and
know their worth. Our team is dedicated to
guiding survivors through bureaucratic
procedures including health care, public
benefits and housing. In  recognizing the
gravity of economic independence and
emotional safety, we provide financial
literacy services and long term crisis
counseling. The advocacy and legal teams
are committed to providing a
comprehensive experience that puts the
client first.

We would be remiss without emphasizing
the COVID-19  pandemic in this annual
report and how it has disproportionately
impacted survivors along with other
marginalized populations . In the pages to
come, you will read about not only our work
in FY21 overall but also how we adjusted
during the height of the pandemic.  Thank
you for valuing survivors by supporting our
work. 

"Be Heard. Be Free."



Kings County (Brooklyn) 
24.6%

Queens (Queens County)
24.5%

Bronx (Bronx County)
21.4%

Richmond (Staten Island) 
21.1%

New York (Manhattan)
7.4%

Outside of New York State
0.4%

35-44
37.8%

25-34
27.3%

45-54
16.3%

18-24
6.8%

55-64
6.1%

Under 18
3.6%

0 20
0

40
0

60
0

80
0

American Indian or Alaskan Native 

Asian - South, East 

Black/African American  

Carribean American 

Hispanic/Latino 

Hawaiian/Pacific Islander 

White 

White - Middle Eastern; European; North Africa 

Multi- Racial 

Other 

72.6%

27.4%

SERVING A
DIVERSE GROUP
OF SURVIVORS,
CITYWIDE 

WITH THAT SAID, WE
SERVE ALL CLIENTS

REGARDLESS OF
GENDER IDENTITY.

85%
OF OUR CLIENTS

IDENTIFY AS FEMALE.

Where our clients live

How our clients identify

Age range of our clients

of our clients have
2+ members of
households.

69% 

18-24
6.8%

Under 18
3.6%

25-34
27.3%

35-44
37.8%

45-54
16.3%

55-64
6.1%

65-74
1.5%

75 and Older
0.6%

Outside of New York State
0.4%

Bronx (Bronx County)
21.4%

Kings County (Brooklyn)
24.6%

New York (Manhattan)
7.4%

Queens (Queens County)
24.5%

Richmond (Staten Island)
21.1%

American Indian or Alaskan Native

Asian - South, East

Black/African American

Caribbean American

Hispanic/Latino

Hawaiian/Pacific Islander

White

White - Middle Eastern, European, North Africa

Multi-Racial

Other

D O M E S T I C  V I O L E N C E  P R O J E C T  |  A N N U A L  R E P O R T 4



Today, the community of the Tri-State Area
is uniting as a people to combat COVID-19
and its impact on society. In an effort to
safeguard and support the most vulnerable
whose health, safety, and economic welfare
are currently at risk  and in the months of
recovery to come, we necessarily address
the most vital and urgent needs.  One of the
emerging realities of this pandemic is a
global rise in intimate partner violence.   In
a lock-down environment, there is a greater
threat to victims and their children.  Loss of
work and remote learning has effectively
trapped survivors, and the children, with
their abusers. Survivors are essentially
imprisoned and unable to access services. 

“My partner won’t let me leave the
house”
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ACCESSING
JUSTICE DURING
COVID-19 

"No way out"

"My abuser keeps threatening to
call the cops if I don't give him the
kids"

For others, even when a door has
opened, there is little to no freedom to
give voice. The increase in financial,
food, housing, medical and employment
insecurities is the additional kindling to
ignite intense verbal and physical
abuse. Many domestic violence
survivors have found themselves in a
standstill. New York City Courts
operations are limited, hearing 
 "emergency" cases only. Meanwhile,
abusive partners have taken advantage
of this backed-up system. The
shutdowns have opened up an
opportunity for people to violate court
orders, fail to adhere to child custody
arrangements, and refuse social
distancing rules. Co-parenting is used as
another means for control and
manipulation even if they have escaped
their abusers. At the same time,
incidents of violence have been
growing, and survivors’  fears of serious
harm are all the more heightened.



DVP has continued to advocate and represent survivors for the duration of the pandemic.  The
response  by our team has been inspiring, re-affimring our shared  commitment to the common
purpose of advocating against violence and abuse for the most vulnerable.  From March 2020
onward, we have operated virtually but in full force. 
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Advocacy

Legal Assistance

Virtual Outreach

Employed virtual legal clinics and on-call
referrals from our intake line and
collaborated with other community-based
organizations
Created safety assessments and customized
safety plans for survivors
Educated on COVID-related benefits, referrals
for additional services, and crisis counseling
Dispersed micro-grants and gift cards to
those  ineligible for benefits 
Created individualized plans for economic
survival and security, and for psychological
and physical safety

Launched a series of “Know Your Rights
Videos” on essential topics, including orders
of protection, child and spousal support, and
FAQs on immigration law in both English and
Spanish
Used the power of social media to
disseminate critical information to reach
survivors at home, including Facebook live
mini trainings 
Partnered with NY City Council members to
engage in online campaigns on DVP
resources,  newsletters, and served as a direct
contact for city council district staff and other
community organizations

Attorneys on-call for daily virtual legal
screenings, consultations, and safety
assessments
Appear in court virtually, assisting survivors
obtain new orders of protection and assist with
ongoing custody matters 
Negotiate temporary agreements between
survivors and abusive partners, ensuring
visitation adheres to the established child
custody arrangement
Provide legal trainings on pressing questions
surrounding domestic violence legal remedies 

FAMILY LAW
Virtually file immigration applications for relief 
Hold virtual legal clinics to provide new clients
with immigration screenings and consultations
Answer critical questions on benefit eligibility
based on immigration status
Serve as a reliable source of legal information
for the immigrant community- including other
community based organizations 

IMMIGRATION LAW 

OUR COVID-19
RESPONSE
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LEGAL
SERVICES

Our FAMILY LAW team provides legal
assistance in obtaining custody or
visitation of children, orders of
protection, child/spousal support and
uncontested divorce.  Additionally, our
team provides advocacy for survivors
entangled in the criminal justice system
and child protective system.

Our IMMIGRATION LAW team is
currently providing legal assistance on
the following types of immigration
matters: Violence Against Women Act
(VAWA) Self Petitions; Naturalization;
Battered Spouse Waivers; Adjustment of
Status; Asylum; U non-immigrant status
for crime victims; T non-immigrant
status for trafficking victims; Special
Immigrant Juvenile Status (SIJS); and
Removal Defense.

Since late March the NYC Courts have
operated virtually and, even then, only
hearing limited matters. Significantly,
Family Courts, where survivors seek orders
of protection against their abusers and
custody of their children is nearly
impossible for those further encumbered 
 by the digital divide. Calling the police is
not the safest option for all survivors. At
DVP we believe justice lies in respecting a
survivor's choice. We provide survivors the
tools and information they need to guide
them. Civil legal services for survivors of
DV are often the only method for seeking
help. We are their allies, rooted in their
communities serving as their advocates and
their voice.  Our is is absolutely essential
during this time. 

Our family and immigration legal teams are
providing virtual legal clinics and are on-
call taking referrals from the NYC Family
Justice Centers, community based
organizations, City Council Member
referrals and our intake-line. We have
maintained and steady stream of inquires
this year even with office closed.  
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POLICY &
ADVOCACY

ICE in the Courts Litigation 

Passage of the Protect Our Courts Act ("POCA")  

  
“The no-blanks policy placed yet another hurdle in the
path of vulnerable survivors of crimes who seek to
stabilize their lives” - Joy Ziegeweid, Supervising
Immigration Attorney, DVP.

A lawsuit filed by the Legal Aid Society & Cleary
Gottlieb, named UJC-DVP and three other NYC based
non-profits as organizational plaintiffs in a suit
against ICE, seeking to stop them from making civil
immigration arrests without a judicial warrant in
and around NY State courthouses. Between 2016-
2018, there was a reported 1700% increase of ICE
courthouse operations in NY, causing a chilling
effect for immigrant domestic violence survivors 
 and immigrant New Yorkers seeking to pursue legal
remedies, cooperate as witnesses or participate in
legal proceedings.   The suit is still pending before
the US District Court for the Southern District of NY.  

In July of 2020, the NY State Senate passed POCA,
legislation prohibiting ICE from making civil arrests
in and around the NY State courthouses without a
judicial warrant or court order. DVP is proud to be
one of many organizations who led the charge
against this dangerous practice.

 "Failing to take action is a clear message that our
legal protections are an illusion of safety, reminiscent
of the very government systems many fled"- Atossa
Movahedi, Director of Legal Services, DVP.  

DVP & Cleary Gottlieb FOIA Litigation:  

DVP recognizes the need to influence both
individual change as well as larger systematic
change. This year has been exceptional in the
need to confront old and new forms of
institutional oppression. 

Over the past year, USCIS utilized an arbitrary
new policy to reject thousands of properly-filed
immigration petitions for humanitarian relief
based on trivial reasons, such as when the
“middle name” field is left blank.  DVP obtained
internal USCIS documents through FOIA litigation
filed by our pro bono counsel at Cleary Gottlieb
Steen & Hamilton LLP (Cleary Gottlieb), revealing
that USCIS’s application of this new rule was a
“priority” and received “expedited review and
clearance.” By January 2020, USCIS had utilized
the no-blanks policy to reject approximately 98%
of filed U-visa petitions. 

Cleary Gottlieb filed the FOIA litigation in the U.S.
District Court for the Southern District of New
York after USCIS failed to timely respond to DVP’s
request for records pertaining to the unsound
policy. As a result of our findings, the National
Immigration Litigation Alliance (NILA) has filed a
national class action lawsuit against USCIS
challenging this policy.
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ADVOCACY
SERVICES

FY20 CLIENT EVENTS (PRE-COVID): 

- Back to School Event 
An annual event held in August
2019 where DVP provided free
book bags filled with school
supplies 

- Thanksgiving Dinner 
DVP hosted survivors at our office
for a delicious Thanksgiving dinner
in November 2019.

- Milk & Cookies Event in
December 
Children receive holiday gifts from
New York Cares and clients get
together for some warm cookies
and milk. 

- Holiday Photo Shoot & Holiday
Party 
An annual tradition sponsored by
KPMG and Photographer Rob Loud
where families receive professional
photographs of themselves and
enjoy food, activities and holiday
cheer. 

-February's Self-Love Event
DVP held a self-love event where
survivors gathered and celebrated
one another. 

 

DIRECT SERVICES & ASSISTANCE: 

FINANCIAL EMPOWERMENT SERVICES: 

HOUSING WORKSHOPS: 

EMPOWERMENT GROUPS:

An advocate  is often the first person a survivor discloses
their story to and as such, they become their loyal point of
contact throughout their journey.

Advocates provide DV screenings in clinic settings as well as
through referrals and now virtually.  After intake and
assessment,  individualized safety and service plans with
survivors are created, setting the path to navigate
complicated benefits, housing and legal systems.  DVP
provides survivors with food vouchers for emergency needs
while they advocate for SNAP benefits and locate food
pantries. When  possible,  micro-grants are provided to
ensure utility bills are paid, medications are re-filled and cell
phones are kept on.  

Through both individual and group format, survivors receive
information about setting financial goals and dealing with
debt. 

Housing workshops offer information on how to navigate the
complicated public housing system.

Empowerment groups are offered in English and Spanish for
survivors, where clients engage in community learning,
hearing shared experiences and tools for survival. Since
going remote in March, these groups have transitioned to a
virtual space.
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OUTREACH &
EDUCATION

Online and On-Demand Training Series: 
DVP is so proud of the launch of our
innovative online training series of on-
demand videos on a number of topics
including domestic violence 101,
pertinent issues in family law
(custody/visitation, orders of protection,
child/spousal support, uncontested
divorce, family emergency preparedness)
and immigration law (asylum, battered
spouse waivers, U and T non-immigrant
visas, VAWA self-petitions, Special
Immigrant Juvenile Status, etc.).  These
videos are available on our webpage,
YouTube page and have been successful
in reaching survivors in their homes, on
their own time. 

Facebook Live and Social Media 
Now is the time to harness the power of
social media. By sharing regular COVID
and DV related updates online, we were
able to keep in touch in real time with
our base and reach more new followers
than before.  We also held a number of
Facebook Live events on topics
surrounding the election, domestic
violence FAQs and interviews with other
organizations.   

At DVP, we believe strongly that services must
be brought to communities, fostering trust-
building and forums for safe spaces for
survivors to seek help. DVP provides  clinics at
all existing NYC Family Justice Centers. We
regularly provide trainings and legal clinics at
partner organizations along with monthly
clinics at NY City Council District offices.  

In addition, we provide technical assistance and
capacity building for three grassroots and
underserved community based organizations
each year, as part of a partnership with NYC's
Human Resources Administration & the Mayor's
Office to End Gender Based Violence
Immigration DV Taskforce.  In FY20, we assisted
El Centro in Staten Island, Violence Intervention
Project in Queens and Caribbean Women's
Health Association in Brooklyn, improve their
capacity to meet the needs of immigrant
survivors of intimate partner violence.  

OUTREACH DURING THE PANDEMIC 
One of the first issues we grappled with when
the pandemic hit was how to safely reach
survivors who are stuck at home receive helpful
information about their rights? We were forced
to think quickly, innovatively, and respond with
new technology and approaches to doing this
work.  

 

 



SUCCESSES 
During the past year, amidst all the chaos, DVP's
team has been hard at work, delivering positive
outcomes in the hardest of times.  The immigration
team filed over 125 affirmative immigration
cases. We also defended 27 survivors and children
in Immigration Court facing deportation.  Perhaps
one of the clearest testaments to the hard work
and dedication of our  team is the fact that from
March through June, 24 of the immigration cases
were filed from our attorneys' homes after our
offices closed due to the pandemic.  With all this
said, we have had some wonderful victories. In
addition to winning several VAWA and SIJS cases, a
couple of our most heartwarming successes during
the past year include a successful DACA renewal
for a person who is currently a science teacher in a
public high school in the Bronx; and the
reunification of four children from a West African
country with their mother, who won asylum on the
basis of the domestic violence, forced marriage,
and female genital mutilation she had suffered.

This year, our family law team took on over 500
new cases.  When the pandemic hit, the team
quickly moved from the courthouse to the zoom
courthouse, filing emergency petitions virtually- a
new practice never done before. From March to
June, they filed 28 emergency orders of protection
virtually.  The work has been frustrating with a
largely limited legal system during the pandemic.
Despite abusive partners wrongfully denying
survivors access to their children, our attorneys
have successfully litigated to reunite survivors and
their children. For example, one survivor was
wrongfully denied access to their children for over
six months, without reason, by their abusive ex-
partner.  With strong legal advocacy and litigation,
DVP was able to ensure that the parent was
reunited and have meaningful time with their
children.
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This year, the advocacy team took on over 260 new  
cases. Advocates have worked incredibly hard
screening survivors who were not eligible for
federal stimulus benefits and ensure that they were
provided with micro-grants provided to us by
generous donors. These micro-grants have ensured  
survivors are able to pay for electricity bills, rent
arrears and other expenses during a time where
many of them lost their jobs or forms of income.  

One success story involves a young girl, at just 8
years old  came to the United States
unaccompanied by either of her parents.  Due to
the sever domestic violence in the home, which
was witnessed by the child, the mother had already
fled to the United States.  When the child arrived at
the border, she was apprehended and put into a
detention center. Young and alone in a new country
we can only image the trauma she endured during
that process. Eventually she was reunited with her
mother and accessed our services. Our legal and
advocacy teams were able to assist her achieve
green card status by filing for a special immigrant
juvenile status. Her journey has just begun. 
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50% of our clients have multiple active cases

with more than one part of our program; for

example, they may have an active custody

case, an immigration relief case, and a

counseling case all at the same time. We

understand the value of a holistic approach to

the individualized experience of the domestic

violence survivor.

WHAT ARE WRAP-AROUND SERVICES?

$273K

PRO BONO HOURS
RECEIVED

IN-KIND PRO BONO
CONTRIBUTIONS

PEOPLE REACHED

THROUGH OUTREACH

EVENTS
1,306

FREE LEGAL 
CLINICS  259

396
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OF OUR 1,693 NEW CASES,

Our small  but robust counsel ing services

by our dedicated advocates provide

survivors with one-one-one therapy

sessions as they navigate l i fe after  abuse.

"xxxxxx”
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513 260
FAMILY LAW CASES

240
IMMIGRATION CASES CASE MANAGEMENT

157
CUSTODY AND

VISITATION CASES

240
DIVORCE CASES

122
ORDERS OF

PROTECTION

CLIENTS IN

COUNSELING

SERVICES



The Domestic Violence Project demands justice for black
individuals systemically targeted and victims of government
sanctioned acts of inhumanity and intolerance. We stand in
solidarity – yesterday, today and always. It is time to dismantle the
systems that use “justice” and “order” as a means by which to
control, oppress, and destroy.  We will not stand for the continued
systemic subjugation of Black people woven into every facet of our
society. 

George Floyd. Breonna Taylor. Ahmaud Arbery. Sean Reed. Tony
McDade. 

Say their names. Demand their justice. Call them out. Speak their
truth. Black Lives Matter.



Our Supporters

New York City Human Resources Administration (HRA)
New York City Council -- DOVE Initiative & Council Member Discretionary Funds

New York State Office for Children and Family Services (OCFS)
New York State Office of Court Administration

IOLA Interest on Lawyers Account
NYC Mayor's Office of Immigrant Affairs

Brooklyn Community Foundation
PPOW Gallery
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Brooklyn Law School
Neighborhood Trust Fund

Cleary Gottlieb Sten & Hamilton
Milbank LLP
Ashurt LLP

McGuire Woods
Latham & Watkins

Photographer Rob Loud

IN-KIND SUPPORT RECEIVED FROM:

MEET OUR SUPPORTERS:



https://dvp.urbanjustice.org/donate

THANK YOU

To take action in FY21, consider donating to DVP and supporting
families and children in NYC break free of violence and abuse.  

MAIN OFFICE
40 Rector St., 9th Floor
New York, NY 10006
Intake line: 1-833-321-4DVP
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https://www.facebook.com/UrbanJusticeDV

@UrbanJusticeDVP

@dvp_ujc

dvp@urbanjustice.org
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https://twitter.com/UrbanJusticeDVP
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mailto://dvp@urbanjustice.org

